
JABIL SAN JOSE

COMPLETE SOLUTIONS FOR
HIGHLY COMPLEX PRODUCTS

Jabil San Jose specializes in high-mix, low-to-medium volume 
product solutions. Our unique business model allows us to 
be true partners with our customers; providing exceptional 
responsiveness, efficiency and quality.

The San Jose facility provides localized decision making in 
response to our customers’ needs. We are focused on our 
regional customers; yet offer the benefits of Jabil’s global 
resources.

We are uniquely positioned to provide customers with a 
highly skilled, motivated and experienced workforce; the 
flexibility to meet changing demands; speed-to-market; 
materials spend leverage; and global supply chain partners.

Transition to Low-Cost Regions
Jabil’s San Jose facility is part of a global network of over 60 
facilities, offering a significant advantage to our customers 
as they grow. As volumes increase and cost pressures require 
our customers to transition to low-cost regions, Jabil offers a 
seamless transition.

Unlike any other electronics manufacturing company, Jabil:
• Operates a single global enterprise resource planning 
	 system (SAP) in all Jabil facilities worldwide
• Continually adjusts our global footprint to meet market
	 demands and our customers’ needs
• Offers a global IT deployment process

Single Point-of-Contact
Being customer-centric is a core value at Jabil. Each customer, 
regardless of size, has one point of contact and a support team 
to ensure optimal performance locally and globally. Jabil is easy 
to work with because we offer:

• Collaborative Relationships
• Flexibility
• Proactive Communication
• Customer-Specific Solutions
• Locally Focused Operations



About Jabil
Jabil’s unique combination of global 
expertise, ingenuity, analytics and financial 
performance has contributed to the 
success of the world’s most well known 
brands. We help companies design, build 
and take their products to market quickly, 
affordably and efficiently. But more than 
that, Jabil helps customers intelligently 
design their supply chains to be agile, 
economical and effective even in uncertain 
times.

We provide supply chain services to some 
of the world’s most respected and trusted 
brands in a broad range of industries, 
including defense, aerospace, automotive, 
clean technology, computing, consumer, 
industrial, instrumentation, healthcare, 
networking, peripherals, storage and 
telecommunications.

www.jabil.com

Complete Solutions for Highly 
Complex Products
Jabil San Jose provides end-to-end manufacturing 
and post-manufacturing solutions for highly 
complex products and assemblies. In an 
increasingly competitive global marketplace, we 
offer:

Design
•	 Initial Product Design through our Technical
	 Services Group
•	 Design for Manufacturability and Testability
•	 Design and Development of Test Processes

Prototyping and New Product
Introduction Services
•	 Dedicated Rapid Prototyping Services
•	 Proven New Product Introduction Processes
•	 Ability to Ramp and Stabilize Products Prior to
	 Transfer

Manufacturing of Complex Products
•	 Printed Circuit Board Assembly & Test
•	 Electrical-Mechanical System Assembly
•	 Backplane Assembly

System Integration
•	 Box Build
•	 System Configuration and Test

Logistical Services
•	 Supply Chain Management
•	 Build-To-Order/Configure-To-Order

•	 Direct Fulfillment
•	 Aftermarket Repair
•	 Transfer Options to Other Jabil Sites

Tools and Processes
As with all Jabil locations, the San Jose site 
has implemented the following tools and 
processes to decrease waste and defects 
while simultaneously increasing Jabil’s 
competitiveness.
•	 Lean Manufacturing – organized 
	 approach to reduce waste
•	 Six Sigma – disciplined methodologies 
	 to reduce the cost of quality
•	 Access to customer data at the plant-
	 floor level via online customized data 
	 reporting
•	 Continuous monitoring for optimum 
	 performance standards
•	 Closed-loop planning supported by real-
	 time traceability tools for products and 
	 raw materials

Certifications and Experience
Market Experience and Applications
Our focus has been to strategically develop 
the expertise needed in the following key 
sectors:
1. Consumer Electronics
2. Data Storage
3. Industrial Systems
4. Instrumentation
5. Medical Devices
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6. Network Security
7. Networking
8. Telecommunications

Certifications
•	 Medical: ISO 13485:2003
•	 Quality: ISO 9001:2000 and ESD 20.20
•	 Environmental: ISO 14001:2004
•	 Telecommunications: TL9000
•	 Regulatory Certificates: UL, CSA, TUV, CCC


