Céc Dieu Khoan va biéu Kién Chung doi v&i Mua sam Gian tiép
Trlr khi dwoc thay thé bdi mot théa thuéan cung cap béng van ban duoc ky két b&i ca hai bén (“Thoéa thuan Cung cap”), cac didu khoan va didu kién trong tai
liéu nay, cung bét ky tai liéu lién két véi tai lieu nay hay bat ky tai liéu nao dinh kém véi Bon Dat hang (PO) nay (“dwoc goi chung la “PO”) tao thanh théa thuan
hoan chinh va duy nhét glua Ngum mua la ngum phat hanh PO nhw da dwoc ghi chd trén trang dau tien (“Nguoi mua”) va Nha cung cép (“Nha cung cép’). PO
bi gi¢i han va phu thudc riéng vao sy déng y ctia Nha cung cép véi cac diéu khoan va diéu kién nay. PO khéng chu thanh sw chap thuén voi de nghi hoac de
nghi phan hdi nao dwoc Nha cung cap dwa ra, hodc don dat hang hay bao g|a dwoc gm b&i Nha cung cép. Moi tham chleu tr PO dén bét ky dé& nghi hodc dé
xuét ndo dwoc duwa ra b&i Nha cung cap chi nham két ho'p v&i mo ta hodc cac théng so ki thuat cda San pham trong dé xuét truée do, nhLPng chi trong pham vi
mo ta hodc cac thdng sb ky thuat khong méau thuan véi mo ta va cac thong s6 k¥ thuat trong PO. Nha cung cap s& khong duwoc tim cach: (i) stra ddi, (i) lam trai,
(|||) phu nhan, hoac (iv) thém vao, bt ky didu khoan nao co trong PO nay (duoc goi la “N6i dung Nha cung cap Thém vao) Céc Noi dung Nha cung cap Thém
vao sé khong c6 hiéu luc hodc tac dung, va chi duy nhét cac diéu khoan cua PO nay sé rang budc cac bén. Nha cung cap chép nhan PO, bao gom céac dleu
khoan va diéu kién nay va hinh thanh hop dong béng cach thwc hién bét ky dleu nao sau day: (a) bat dau bét ky cong viéc nao theo PO; (b) chap nhan PO bang
van ban; hoac (c) bét ky hanh vi nao khac cong nhan sy ton tai ctia mot hop ddng lién quan dén abi twong cha the cua bon dat hang. Néu co bat ky mau thuan
nao gitra Thda thuan Cung cap va céc phu luc ctia n6, Phac thdo Céng viéc ("SOW”) co lién quan, PO va cac Didu khoan B& sung duoc ap dung kém theo voi
tai liéu nay quyen wu tién sé nhu sau: (1) sé lwgng, gla ca, thanh toan va diéu khoan giao hang nhw dwgc néu trong PO, (2) Théa thuan Cung cap va cac muc
phu cla n6, néu Théa thuan Cung cap mau thuan véi bat ky muc phu nao, cac quy dinh clia Thoa thuan cung cap sé dwoc ap dung; (3 ) SOW co6 lién quan va
cac muc phu ctia nd, néu cé mau thudn gira SOW va cac muc phu clia no, cac quy dinh clia SOW sé duwoc ap dung; (4) cac dleu khoan con lai ciia PO nay.
1. M6t sé Pinh nghia: (i) “Chi nhanh” c6 nghia la, mot don v; bat ky don vi nao tryc tiép hodc gian tlep kiém soat, dwgc kiém soat bO’I hodc chiu sy kiém
soat chung voi don vi chu thé; (ii) “Nha cung cap dwo’c Uy quyen "1a mét Nha cung clp da ky hop dong v@i nha thau phu va/hoac nha san xuat dé dai dién cho
thwong hiéu ctia nha thau phu va/hodc nha san xuat do, (iii) “Phat trien Tuy blen theo Ngwoi mua” co nghia |a tat ca n0| dung, théng tin ky thuat, sang kién,
kham pha, cai tién, phwong phap, ky thuat, phdn mém (ma aéi twong va ma ngudn), tai liéu dao tao, quy trinh va tac pham cua chinh tac gla va théng tin khac
dwoc hinh thanh, phat trién, hodc trwdc tién dwoc (ng dung vao thyc tién bdi Ngu’m mua, nhan vién, chuyén gia tw van hoac dai dlen cua ho hoac cluing voi
Nglym mua, theo hodc trong khi thwc hién Théa thuan nay bé&i Ngum mua, nhan vién, chuyen gia tw van hoéc dai dlen cuta ho; (iv) * ‘Kiém soat theo dinh nghla
nay, c6 nghia la quyen s& hiru truc tiép hodc gian tiép hodc kiém soat hon 50% nang luc bd phiéu clia don vj chd thé; (v) “Luat phap vé Bao vé D liéu” co
nghia la bat ky luat hién hanh nao lién quan dén X ly, quyén riéng tw va st dung D& liéu Ca nhan bao gom, nhung khéng chi gom (a) Chi thi cua Ho6i dong EU
95/46/EC va 2002/58/EC (b) GDPR; (c) bat _ky luat hogc quy dinh quoc gia twong &rng hoac twong dwong nao; (vi) “Khiém khuyét’ hoac “Bj Kiém khuyét’ co
nghia la mét khiém khuyet ddi véi Thanh pham ho&c céc thanh phdm dan den vi pham vé sy bao dam trong Muc?. ; (vii) “Thanh pham co ngh|a la, khong gioi
han, moi thiét bi, nguyén liéu tho, hang hoa, phan mém hoac dich vu (bao gdm moi thanh phan b6 phén, chi tiét Iap rap phu, chi tlet 14p rap hoac nguyén liéu tho)
dwoc Nguwdi mua mua ctia Nha cung cap, va) ‘Ngay Giao hang’ co nghita la ngay Nha cung cap dwoc yéu cau giao Thanh pham dén cac dia diém dwoc chi
dinh trén PO cua Ngudi mua; (ix) “Phan mém Nhung” cé nghia la phan mem can thiét cho hoat . dong cla san pham va dwoc nhing vao va phan ph0| nhw mot
phan khdng thé tach roi cla Thanh pham; (x) “GDPR” co6 nghia |4 Quy dinh ctia Nghi vién Chau Au'va Hoi dong bao vé cac thé nhan lién quan den viéc xt ly do
liéu ca nhan va vé viéc di chuyen tw do cac di liéu d6, va bai bé Chi thj 95/46/EC (Quy dinh Bao vé Di¥ liéu Chung); (xi) “Luat” co nghia la tat ca va bat ky luat
phap cla bat ky co quan co thadm quyen nao lién quan, bao gdm ca quoc gia, siéu qudc gia, tiéu bang, tinh, dja phuong hoac cac dao luat twong tw, lut chung,
quy dinh, hiép wdc, cac quy dinh cua hién phap, phap 1énh, bo luét, chi thi, théng bao, chinh sach hoac quy tac cua phap luat, yéu ¢ cau phap ly, menh 1&nh hoac
ban an, cac han ché ho&c quy dinh khac cua chinh phu va cac yéu cau va tiéu chuan chuyén mén dwoc ban hanh hoac ky b&i bat ky co quan quan Iy nao cé
tham quyén, tda an, tw phap hoac co quan trong tai, cg quan hanh chinh hoac uy ban ho&c co quan co6 thdm quyén hoac co quan phat hanh cong cu khac; (xn)
“Dleu khoan M3au” cé nghia la cac dieu khoan hop dong tiéu chuén phu luc cua Quyet dinh cla Uy ban EU 2010/87/EU ngay 5 Thang Hai nam 2010 vé viéc
chuyén di liéu ca nhan cho cac hé thdng xtv ly duoc thiét lap & cac Nuéc Thr Ba (va bét ky dleu khoan ke nhiém nao) (xiii) “dir liéu ca nhan” co6 nghia la bét
ky théng tin nao dwgc cung cap cho Nha cung cap bdi hodc nhan danh Nguoi mua, lién quan dén mot thé nhan dwgc xac dinh hoac cé thé& nhan dang hoac theo
quy dinh khéac theo Luat phap vé Bao vé D@ liéu hién hanh; (X|v) “Théng sé Ky | thuat cd nghia la thong sb ky thuat dwoc dua ra bang van ban quy dinh vé san
xuat, thanh phan, thu’ nghlem van chuyén va tat ca cac yeu cau ky thuat khac dm VOi Thanh ph&m.
2. Piéu khoan vé Gia ca va Thanh toan: Tat ca gia la co6 dinh va s€ khong thé thay dbi. Nha cung cap dam bao gia cho bat ky Thanh pham nao sé khong vuwot
qua gia cho cac Thanh pham twong tw hodc co thé so sanh dyoe ma Nha cung cap cung cép cho cac bén thir ba. Nha cung cap phai kip thoi thdng bao cho
Nguwoi mua vé bat ky mic gia thap hon nao cho cac Thanh pham hoéc dich vu twong tw hoac co thé so sanh duoc, va cac bén sé& nhanh chong thwe hién viéc
dieu ch|nh gia cho phu hop. Thanh toan cho Hoéa don cla Nha cung cép sé duwoc thuc hién trong chin muoi (90) ngay ke twr cudi thang nhan va hoan thanh
Thanh pham tai cac dia diém duoc chi dinh trén PO cla Ngudi mua tree khi cac bén cé thoa thuan khac bang van ban. Tt ca cac khoan tién da tra dwoc hoan lai
cho Nguwéi mua néu Thanh pham khong dap ng dung cac thong s6 k§ thuat hodc tiéu chuan da thda thuan Ngwm mua sé khong chiu trach nhiém cho bat ky
khoan thué nao (bao gdm thué quéc gia, lién bang, tidu bang hodc dia phu’ong) trie khi Ngwoi mua khong thé cung cap mét giay chirng nhan mién thue phu hop.
Ngwoi mua sé khong bao gio’ chiu trach nhiém doi véi cac loai thué ctia Nha cung cAp gébm Thu nhap rong, vén, gia tri tai san rong hodc cac loai thué twong tw.
Moi khoan thué hién hanh sé duoc ghi neng trén PO nay va dwoc Iap hoéa don riéng.
3. Huy bé: Ngwoi mua co thé hay PO nay béng 1&i néi hoac bang van ban toan b hodc méot phan, bt cwr ltc nao néu Nha cung cAp vi pham PO nay hoac néu
co bat ky vi pham nao dwoc ghi nhan va néu mét sé sy kién nhat dinh xay ra, bao gdm nhung khéng gioi han &: (i) vi pham cua Nha cung cap déi vOi Giao hang,
chét lwong hoac cac nghta vu khac theo PO nay; (i) Nha cung céap khong thé chap nhan PO trong vong ndm (5) ngay; hodc (iii) Nha cung cap pha san, Nha cung
cap ndép don yéu cau tw nguyén pha san, co6 mot don yéu cau khong tw nguyén de Nha cung cap tuyén bd pha san, v&i didu kién |a mot don twong tw khong bj
hay trong vong ba muoi (30) ngay ke tlr ngay nop don do, hoac viéc Nha cung cap thiee hién bat ky sw chuyen nhuong nao vi loi ich cta cac chi ng, hodc bd
nhiém ngudi thanh ly, dy thac pha san, giam sat tw phap, quan ly bat budc, nguoi nhan, quan trj vién, nhan vién cteu ho kinh doanh, Nnguwoi phu trach hoac nhan
vién twong t lién quan dén bat ky tai san nao cua Nha cung cap, hodc cac co dong, giam dbéc hodc vién chirc khac clia Nha cung cap yéu ciu bd nhiém nguoi
thanh ly, ay thac pha san, giam sat tw phap, quan ly bat buéc, ngudi nhan quan tri vién, nhéan vién clru h kinh doanh, ngudi phu trach hoac nhan vién tuwong tv,
hodc bat ky buwéc hodc tha tuc twong tw khac duoc thyc hlen trong bét ky co quan cé tham quyen nao. Trong trwéng hop (i), (||) hoac (I||) & trén, Ngwoi mua sé
khdng chiu trach nhiém sau khi thdng bao bang van ban ve viéc huy bd. Nguoi mua sé co thé lva chon huy don hang nay, ma khéng c6 ly do, theo quyet dinh
cta minh. Trong trwong hep dod, trach nhiém boi thudng cua Ngum mua sé khong vuot qua gia day dd clia Thanh pham da dwoc san xuat dé dap tng Ngay
Glao hang theo lich trinh. Trach nhiém do6 dwoc gi¢i han trong cac hang héa dwgc giao ma Nguwdi mua da dat voi ngay cap cang khong qua ba muwoi (30) ngay
ké tir ngay thong bao hiy bo. Sau khi cé théng bao huy, Nha cung cap sé cung cép phan tich day da vé chi phi hay va sé thdng bao ngay cho Ngwoi mua vé moi
chi phi hdy dy kién. Trong trvong hop Nguwoi mua huy b6 PO de thuan tién, Ngwoi mua chi chiu trach nhiém doi voi cac chi phi lién quan dén viéc huy trong
trwdng hop Nha cung cap cung cap phan tich day da vé chi phi dé Ngum mua kiém tra; va Nha cung cap khong th& ban Thanh phadm cho ngudn khac trong
khung thoi gian hop ly. Khi hay don dat hang phan mém hodc dich vu, Ngwoi mua chi chju trach nhiém vé gia clia cac cdng viéc da hoan thanh tinh dén ngay
théng bao huy. Trong moi truong hop, Ngum mua sé khong phal tra phl huy bd vwot qua gia tri clia s6 dw chwa thanh toan ctia PO nay
4. Chuyén ché: Thoi glan la yeu t6 cbt yéu dé danh gia thanh cong cula viéc glao hang, tthPC hién va tét ca cac nghia vu khac phat smh trong tai liéu nay Néu
Nha cung cap khdng dap trng cac Ngay Gjao hang theo lich trinh va Nha cung cap khong theé ching minh cho Ngudi mua  rang ho da nd Iwc hét sirc dé tuan tha
cac Ngay Giao hang, thi Nguoi mua co thé tuy chon huy PO nay hoac bat ky phan nao cta PO nay ma khéng phat sinh bt ky trach nhiém nao. Néu Nguwoi mua
yéu cau giao hang gép cho bét ky viéc giao hang tre nao, Nha cung cap sé chiu trach nhiém vé ch| phi van chuyen Nha cung clp sé khong giao hang trwdc
Ngay Glao hang theo lich trinh triv khi dwgc Nguwdi mua chap thuan bang van ban. Nguwdi mua co thé tly chon tr chdi tat ca cac 16 hang som chua dugc chap
thuan cua Nha cung cap v@i chi phi do Nha cung cap chi tra. Thanh toan cho cac 16 hang sém ma chua dwoc Ngw&i mua chap thuén sé bi hoén cho dén ngay
trd no sau Ngay Giao hang theo lich trinh. Nha cung cap, khi co ly do dé tin rang viéc giao hang sé khéng dwoc thwe hién nhw dy kién, sé dwa ra thong bao bang
van ban ngay lap tirc cho Nguwoi mua va néu ré nguyén nhan cua sy cham tré dy kién dé. Trong truong hop khdng dwa ra théng bao nhw vay, Nha cung cap
ngoai viéc thuc hién tat ca bién phap khac phuc c6 san cho Ngudi mua, con phai chiu trach nhiém di véi cac chi phi va phi tdn bd sung do giao hang cham tre
dwoc Nguoi mua ghi lai. Tuy nhién, ca Ngwoi mua va Nha cung cap sé khong chiu trach nhiém cho sy cham tré hogc vi pham do héa hoan, 10 lut, dong dat, bao
loan, bag hogc hanh dong cua chinh quyén dan sy hodc quan sy va khong do 16i hodc so suét clia ho va khong thé luong trvde dugc. Trong trwong hop co bat
ky van de nao nhuw trén xay ra 60| VO’I Nha cung cap, Nguol mua cé thé tuy chon, huy toan bo PO nay hoac mot phan. T4t ca cac Thanh pham du’oc van chuyén
quoc té& s& tuan theo “DDP Co s& cta Nha cung cap (Incoterms 2010) Cac Thanh pham dwoc van chuyen trong nwéc sé tuan theo “FCA Co s@ cta Nha cung
cap’ (Incoterms 2010) va Nha cung cép phai str dung cac héng van chuyen hodc giao nhan van tai dwoc neu trong hwéng dan van chuyen cla Nguwdi mua danh
cho viéc van chuyen tlr co s& clia Nha cung cép dén bén nhan hang cua Ngum mua. Néu Nha cung cép st dung bét ky dai Iy van chuyén nao khac Nha cung
cap sé hoan tra cho Ngu’ol mua, b4t ky chi phi phat sinh thém nao danh cho viéc van chuyen Neu khong co dai ly van chuyen dwoc chi dinh cu thé, Nha cung
cap sé s dungxdal ly van chuyén duoc Nguo'l mua chap nhan Quyén so' hiru dm v&i Thanh pham sé dwoc chuyén cho Ngu’o’l mua sau khi Ngwm mua chap
nhan Thanh pham, nhwng khéng som hon viéc chuyen giao cGa Thanh pham dén dich cubi cuing duoc chi dinh trén PO clia Ngwoi mua. Trwéc va tai thoi diém
Thanh phdm dwoc giao, Nha cung cap sé dwa ra canh bao day di bang van ban cho Ngudi mua (bao gdm ca nhan thich hop trén tit ca Thanh pham thung
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chtra va bao bi, bao gbébm nhung khong chi gdm hwéng dan Xt ly va tai ché, bang d@ liéu an toan vat liéu va chirng nhan phan trch) vé bét Kky vat liéu nguy hiém
hoac b| han ché nao 1a mdt thanh phan hodc mét phan clia Thanh phdm, cung véi bat ky hwong dan xur ly dac biét nao can thiét dé khuyen céo cho nguoi van
chuyén, Ngudi mua, va nhan vién cla ho cach thwc hién cac bién phap thich hgp trong khi xép d&, van chuyen Xt ly, st dung hoac sap dat cac Thanh pham

thung chtra va bao bi. Nha cung cap dong y tuan tha tat ca cac Luat lién quan dén nhan ndi dung va canh bao ctia Thanh pham, bao gom nhwng khéng chi gom
Pao luat Kiém soat Chat Dag hai ctia Hoa Ky va Chi thj ctia Lién minh chau Au 2000/53/EC

5. Dong goi va Van chuyen Cac 1o hang phai dwgc bao quan, dong goi, sap xép va dong vao kién dé dam bao X ly hiéu quai bao vé khoi mat mat hoac hw
héng va tuan thu cac thoéng so ky thuat cla ngwdi mua, quy dinh cla chinh phu tiéu chuan nganh va yéu cau clia nha van chuyén. Nha cung cép sé chiu trach
nhiém cho bét ky tén that hoac thiét hai nao do khéng bao quan, dong goi, xu ly déng vao kién ding cach véi bat ky 16 hang nao. Sé& khong tinh phi cho viéc xt
ly, dong goi, déng thung, thung chira co the tra lai, thué nhap khau, van chuyén, tai liéu hoac phuong tién trir khi trege do da dong y bang van ban va céc thoa
thuan doé dwgc tham chiéu trong PO nay. T4t ca cac thung chtra, danh sach dong gdi, van don va héa don phai ghj s6 PO. M6i sé PO phai dwoc néu trén chirng
t van chuyen va trong cac trwong tham chiéu clia hé théng van chuyén tw dong. Nha cung cap phai tuan thu tat ca cac Luat hién hanh Ilen quan dén cac 16
hang va viéc dwa cac Thanh ph&m vao céc khu vire phap ly c¢ lién quan dé Giao hang va cung cap cho Ngudi mua va dai ly cua Nguoi mua tat ca théng tin can
thiét cho cac muc dich nay theo Luét (bao gom ca yéu cau hai quan). Vi du: (i) Cac Nha cung cap dem hang hoa vao Hoa Ky sé phal tuan tha cac khuyen nghi
bao méat theo Hlep dinh Béi tac Thu’ong mai Hai quan Hoa Ky Chong Khung b (C-TPAT). Nha cung cap sé phai cung cap tat ca cac thong tin can th|et cho
Ngwéi mua hodc dai ly dwoc Ngwdi mua chi dinh dé hoan thanh Hb so Bao mat Nha Nhép khau (ISF), khi duoc yéu cau va (ii) Tét ca cac Nha cung cép dem
hang hoa vao Lién mlnh chau Au (EU) sé tuan thu cac khuyen nghi bao mat theo huéng dan Van hanh Kinh te Uy quyéen (AEO). Nha cung cap sé phar thwe hién
moi nd luc hop ly dé dam bao théng tin dwoc cung cap kip thoi va chinh xac, va theo cach thuc quy dinh ctia Ngwdi mua. Nha cung cap dong y hoan tra cho
Ngwoi mua bat ky khoan tlen phat va/hoac hinh phat nao phat sinh do Nha cung cap cung cép thong tin khéng chinh xac hoac Nha cung cap khéng cung cap
thong tin. Néu Nha cung cap cung cép thong tin khong chinh xac hoac tw chdi cung cép cac thong tin bat budc, Nguoi mua co the cham duat PO ma khoéng phai
chiu trach nhiém bdi thu’ong v@i Nha cung cap. Tai liéu nay co thé chira di liéu ky thuat ma bi han ché xuét khau bdi Pao luat Kiém soat Xuat khau Vi khi (Tiéu
dé& 22, U.S. C., Muc 2751, va cac phan tiép theo.).

6. Nghla vu cla Nha cung cap: Nha cung cap sé phai cung cap Thanh pham cho Ngu&i mua theo yéu cau cla Nguoi mua. Nha cung cép sé phal dam bao
rang cac Thanh pham dwogc cung cap phu hop va tuan theo tat ca cac Luéat cé lién quan. Nha cung cép sé phai dam bao duy tri cac ho so chinh xac va toan dién
veé moi hoat dong cta Nha cung cap theo PO nay. Nha cung cap sé phal cung cap cho Nguw&i mua thong tin va tai liéu lién quan den Thanh pham theo yéu cau
cua Ngu’or mua bét ky lic nao. Nha cung cap sé phar (1) tuan tha cac yéu cau hgp ly cta Ngu&i mua, bao gbém nhwng khong chi gébm, tham du cac cudc hop voi
Nglym mua va cac chuyen gia tw van va cO van cla Nguoi mua, (2) tuan tha nghlem ngat moi thoi han ma Ngwdi mua yéu cau (3) thye hién cac nhiém vu, chirc
nang va dich vu bo sung lién quan dén va/hoac can thiét dé thwc hién nghia vu ctia minh theo PO nay, (4) tai moi thoi dlem phai chiu trach nhiém bao cao vOi
Nguwoi mua, chuan bi va gtvi cho Nguoi mua k|p thoi cac bao cag lién quan dén nghta vu cta Nha cung cap theo yéu cau cla Ngudi mua b4t ct Iic nao, (5) st
dung cac nguon Iwe, th|et bi, vat liéu va dich vy riéng clia minh dé thuc hién nghta vu cia minh theo PO nay, (6) ap dung ky nang, chdm séc dung cach va luén
ludn duy tri cac tiéu chuén chuy&n mén cao nhat va (7) khong lam gi (du bdng hanh déng hay do thiéu sét) gay bt loi hodc anh huwdng dén uy tin va danh tiéng
clia Nguwoi mua.

7. Ch%p nhan: Viéc kiém tra lan cuor cung va chap nhan clia Nguwoi mua sé & diém dich triv khi duo'c ~quy dinh khac trong PO nay. Ngudi mua co thé kiém tra
tat ca hodc mét mau clia Thanh pham va ¢ thé tir chéi tat ca hodc bét ky phan nao ctia Thanh phdm néu Ngudi mua xac dinh ching bi 16i hoac khong phu hop,
Néu Ngum mua thyc hién bat ky kiém tra nao (ngoai kiém tra tiéu chuan) sau khi phat hién cac Thanh pham bi 16i hodc khong phu hop moi chi phi kiém tra bd
sung sé dwoc Nha cung cap thanh toan. Khéng co sy kiém tra, thir, phé duyét, phé duyet thiét ké hodc chap nhan Thanh pham nao giup Nha cung cép khoéng
phai chju trach nhiém bao hanh hoac chiu trach nhiém cho bat ky 16i tiém &n hodc nhin 6, gian lan hoac so suat nao. Néu San pham giao hang bi |6i hoac khéng
phti hop, Nguw&i mua cé thé, bang cach thong bao bang van ban cho Nha cung cép: (a) huy bd PO nay; (B) chép nhan cac Thanh pham v&i mire gia gram hop ly;
hoac (c) tir chéi cac Thanh pham va yéu cau thay thé hoac tai cung cap Vlec Giao hang thay thé sé kém theo mot thong bao bang van ban chi ré rang Thanh
pham nay la hang thay {l thé. Néu Nha cung cép khéng cung. clp duoc san pham thay thé ho&c hoan thanh viéc tai cung cap kip thoi, Nguwoi mua co thé stra bat
ky Thanh phdm nao b 16i hodc khéng phu hop voi chi phi stra chira do Nha cung cap chi tra; thay thé ching bang Thanh pham tir mot nha cung cap khac va tinh
phi cho Nha cung cép, bao gébm chi phi, va moi phi ton phat sinh; hogc cham dit PO nay.

8. Bao hanh: Trlr khi cac bén cé thda thuan khac béng van ban, “Thdi han Bao hanh” sé la 2 nam. Nha cung cap bdo dam rang tat ca cac Thanh pham duoc
mua theo tai liéu nay (1) sé duoc cung cap mot cach chuyén nghlep va lanh nghe phu hop voi tiéu chuén cao nhét trong nganh va khéng c6 16i vé thiét ké (trong
pham vi thiét ké duoc cung cap b&i Nha cung cap) vat liéu va/hoac tay nghé; (2) sé la mai va khong dwoc st dung roi hoac tan trang lai; (3) sé phu thuéc vao
viéc Ngw&i mua nhan duwoc Quyén sé hivu ddi véi Thanh phdm va trong Thoi han bao hanh phu hgp vé&i thong so ky thuat, ban vé va/hoac mo ta dwoc cung cép
cho Ngudi mua trede khi mua theo tai liéu nay; (4) s€& phu thudc vao viéc Ngu’o’| mua nhéan duoc Quyén s& hivu dbi véi Thanh pham va trong Thoi han bao hanh
phu hop v&i muc dlch da dinh; (5) sé tuan thi cac yéu cau bao hanh cu thé khac theo yeu caucla Ngwoi mua trong khodng thoi glan ma Nguw&i mua yeu cau; va
(6) cac Thanh pham phai tuan thu tat ca cac Luat hién hanh. Bao hanh nay la bd sung va khong thay thé cho bat ky bdo hanh ndo khac dwoc cung cap bdi Nha
cung cAp va cac bao hanh duwoc tao ra hoac ton tai theo luét hién hanh. Ngudi mua co thé tuy chon chuyen nhwong hoan toan bdo hanh nay cho khach hang
cua Ngu’m mua. Nha cung cép dam bao rang ho cé quyen s& hiru d0| véi Thanh phdm va Thanh pham khéng lién quan dén khoan thé chép, tai san dam bao
hoac cam co nao. Nhirng bao hanh nay sé ton tai du co6 bat ky sw kiém tra, thu nghiém, chép nhan va thanh toan nao va sé tich Iy cho Nguoi mua, ngudi ké
thwa chuyén nhwong va khach hang ctia ho. San pham can bao hanh co thé dwoc tra lai cho Nha cung cap d& stra chiva, thay thé hodc ghi cé tly vao lpa chon
cua Ngum mua v&i rui ro va chi ph| do Nha cung cap chiu. Cac sén phdm duwoc stra chira va thay the phai con méi va khong phai |a tan trang lai (trtr khi cé théa
thuan khac béng van ban gitra cac bén) va tuan theo cac diéu khodn Bo hanh trong tai ligu nay. Néu Nha cung cp vi pham bét ky bao hanh nao duoc quy dinh
trong don dat hang nay hogc dwoc Phap luat bdo dam, Nguwoi mua sé co quyén tan dung tat ca cac bién phap khac phyc trong Luat phap hoac luét cong bang

Tuy nhién néu co bat cr didu gi trai voi Muc 7. trong van ban nay, Nguw&i mua sé dwgc bdi thwdng toan bé moi tbn that thiét hai, chi phl va phi tdn (bao gébm
nhwng khong chi gom chi phi lam lai, chi phi ngoai gio, chi phi san xuat hodc chi phi san xuat mét phan cac bo phéan Iap rép, tién phat va hinh phat Ngwéi mua
phai tra va’hodc khiéu nai b&i bt ky khach hang nao clia Ngwei mua lién quan dén viéc vi pham cac bao hanh ctia Nha cung cap dwoc quy dinh trong tai liéu
nay) va cac khoan phi twong tw khac phai Chill.l hoac phat sinh.

9. An ninh mang: Nha cung cap sé pha| trién khai cac bién phap bao vé hop ly vé mat thwong mai, dwa trén réi ro vé mat hanh chinh, vat ly va ky thuat dé bao
vé tinh bdo mat, toan ven va san c6 clua bat ky di liéu, thong tin lién lac, ho so, thong tin bdo mat va thong tin ca nhan nao cua Jabil (* D iieu coa Jabil’ )va/hoac
cac hé thong phan crng, phan mém, phuong tién va he théng mang * He thong cla Jabil’) ma Nha cung cap co quyen truy cap cung nhw sy an toan cla cac hé
thong phan ctng, phan mem, phwong tién va mang cla chinh clia Nha cung cap (“Hé thong clia Nha cung cap’) dwoc st dung dé tao didu kién thuan loi cho
viéc lién lac, cung cap dich vu hoac kinh doanh véi Jabil. Nha cung clp sé phal dam bao rang tat ca cac bién phap bao vé nhw vay khéng kem nghlem ngéat hon
S0 V@i cac thong Ie dwoc chap nhan trong nganh, chang han nhw céac tiéu chuén quan ly bao mat thong tin co lién quan do Té chirc Tleu chuan héa Quéc té cong
bb (vi dy, tiéu chuén ISO/IEC 27000) Vién Tiéu chuén va Ky thuat Quéc gia (vi du, Khung Bao méat Khong gian mang NIST va An pham Dac biét) hodc cac tiéu
chuan trong nganh khac vé bao mat thong tin va tuan tha tat ca cac luat bao vé di liéu va quyén riéng tw hién hanh. Nha cung cap sé phai thong bao klp thoi cho
Jabil, va trong m0| trwdng hop khong qua 48 glo sau khi phat hién ra bat Ky sw vi pham an ninh nao dan dén viéc truy cap vd tinh hodc bat hop phap, pha hay,
mét mat, thay déi hoac tiét 10 trai phép D liéu cla Jabil va/hoac Hé thong cua Jabil ("Vi pham An ninh”). Nha cung cap sé phai thyc hién ngay lap ttrc cac bién
phép, bang chinh chi phi ciia minh, dé diéu tra, khéc phuc va giam thiéu Vi pham An ninh, va sé phéi hop va hop tac mot cach thien ch| véi Jabil dé Jabil thuc
hién bat ky hanh dong hoac cac blen phap khac can thlet hoac phu hop sau khi can nhac ky Vi pham An ninh. Nha cung cap sé khong tiét 16 bat ky thong tin nao
ve Vi pham An ninh v&i bén thtr ba ma khéng co sw ddng y trwdc clia Jabil. Cac bén sé phai bao ngay lap tlrc cho nhau vé bt ky thong bao phap quy nao vé yéu
cau, didu tra hoac hanh dong twong tw ma mét trong hai Bén nhan dwoc do Vi pham An ninh va sé hé tro va hgp tac mét cach thién chi v&i nhau trong viéc dap
ng va tuan tha bét ky hanh doéng nao nhw vay. Nha cung cap se phal bdi thuong gitr vo hai va bao vé Jabil (bao gdbm céac chi nhanh cla Jabll) khdi moi khiéu
nai va hanh déng khac, dong thoi bdi hoan cho Jabil t&t ca cac tén thét, chi phi va phi tdn ma Jabil phai chiu do Vi pham An ninh c6 ngudn gbc tir Hé thong cua
Nha cung cap hogc cac vi pham do Nha cung chp gay ra dwoc néu trong muc 9 cua tai liéu nay.

10. Nha cung cap dwoc Uy quyen Néu Nha cung cap 14 Nha cung cap dwoc Uy quyén, Nha cung cép déng y, bao dam va tuyen bd rang ho co6 cac thoa
thuan hop ddng co higu lyc voi tirng nha thau phuy va/hodc nha san xuat ma sé ban Thanh h&m cho Ngudi mua. Nha cung cép s&: (a) ¢hi giao Thanh pham cho
Nglym mua da mua tryc tlep tlr nha san xuat va/hoac nha thau phu cuta ho, (b) khdng chuyen Thanh pham cho Ngwoi mua da mua tw bat ky nguon nao khac ma
khong co sy ddng y trwéc béng van ban cla Nguwdi mua va (c) dwoc coi la nha cung cap déc Iap chwa dwoc phé duyét trong trwong hop Thanh pham dwgc mua
tr cac nguon khéc. Viéc khéng c6 dwoc sw chap thuan trwdc bang van ban cua Ngwdi mua cau thanh vi pham nghiém trong theo cac diéu khoan ctia PO nay.

Nha cung cap sé phai b0| thwong day du cho Nguoi mua bat ky va tat ca moi yéu cau thanh toan, ton that va thiét hai c6 nguyén do tir vi pham ndi trén. Nguoi
mua c6 quyén tr chdi bat ky va tat ca cac yéu cau ‘phé duyét, hoac yéu cau xac minh bé sung va thir nghlem San pham giao.

11, Tuan thu Phap luat Hién hanh: Nha cung cap tuyén bd va bdo dam v&i Ngudi mua rang viéc san, xuat giao hang ho&c ban cho Nguwdi mua bét ky Thanh
pham nao theo PO nay tuan thu tat ca cac Luat hién hanh va moi dich vu dwgc cung cép tuan tha theo tat ca cac Luat hién hanh, bao gom nhwng khéng chi gébm
luat nhap khau hodc xuét kh3u, an toan san pham khi thai va cac yéu cau vé maéi trwdng, cac quy dinh vé& bao bi bao gdm ISPM 15 “Cac Yéu cau vé Vat liéu

Thong tin Bdo mat cia Ngudi mua
Chinh stra thang 12/2018 Mua sam Gién tiép



Bao bi G&” cac quy tac trach nhiém xa hoi vé cac yéu cau tng xt (bao gom theo yéu cau, noép bang chng tuan thd yéu cau cla Lién minh Doanh nghiép Kinh
doanh C6 Trach nhiém (RBA) thong qua viéc gm ban cau hdi tw danh gia do bén thi 3 lién két voi to chirc RBA hoac Nguoi mua) va bat ky hwéng dan bao mat
chudi cung ng hién hanh nao cua cac quoc gia noi Ngwoi mua tién hanh kinh doanh. Nha cung cap dong y tuan tha Quy tic &ng x0r RBA tai dwéng dan sau;
http://www.responsiblebusiness.org/standards/code-of-conduct/. Khi c6 yéu cau, Nha cung cap sé cung cap cho Nguoi mua cac tuyén bd va chung nhan cu thé
vé tuan thu phap luat. Nha cung cap dong y dac biét tuan thu tat ca cac Luat Lien bang Tiéu  bang va dia phuong, cac didu I, phap lénh, quy tac, quy dinh va
1énh cé lién quan cla B trwdng Lao dong ve co hoi viéc lam binh déng. Néu PO nay, hodc bat ky phan nao trong dg, 1a hop déng phu theo hop dong chinh cta
Chinh phu Hoa Ky, thi cac diéu khoan ctia Quy dinh Mua sam Lién bang (Federal Acqwsmon Regulations - FAR) dwoc néu trong muc 52.244-6 c6 hiéu lyc vao
ngay cta PO nay, trong pham vi ap dung, dwoc tham chiéu & tai liu nay voi hiéu lywe thi hanh nhw dwoc quy dinh trong toan van. Trong céc diéu khoan do, trip
khi c6 quy dinh khac, thuat ng® “Nha thau” c6 nghia la “Nha cung cap ngoai trir trong thuat ngly “Nha thau chinh”, “nha thau phu” cé nghla la nha thiu phu cua
Nha cung cap, “Hop dong nghia la PO nay, ngoai trir trong thuat nglr “hop dong chinh” va ca “Can bo Ky két Hop dong va “Chinh phd” déu co6 nghia la Nguoi
mua trlr khi dwoc quy dinh khac. Ca hai bén sé phai tuan tha t&t ca cac Luat va quy dinh hién hanh diéu chinh hanh vi ciia bén d6 lién quan den Thoa thuan nay,
bao gom nhwng khong chi gébm, Pao Luat Chéng Tham Nhiing Tai Nuwéc Ngoai cla Hoa Ky, Dao Luat Chong H0| L6 clia Vwong Qudc Anh, bat ky luat hoac quy
dinh nao cua Cuc Cong nghiép va An ninh thudc BO Thuong mai Hoa Ky va sé khong xuét khau hoac tai xuat bat ky di liéu ky thuat hoac Thanh pham nao nhan
dwoc tir mot bén hodc Thanh pham truc tiép cla dv ligu ky thuat do cho bat ky quoc gia bi cAm nao dwoec liét ké trong quy dinh cua Cuc quan ly Xuat khau Hoa
Ky trir khi dwoe chinh phu Hoa Ky cho phép. Nha cung cap giao wéc rang ho sé khéng ban, phan ph0| tiét 16, phat hanh, nhan hoéc chuyen bét ky vat pham
hoac di liéu ky thuat nao dwgc cung cap theo PO nay den hodc tiv: (1) bat ky qudc gia nao bj Bo Ngoai giao Hoa Ky chi dlnh 1a "Nha nwoc Tai trgr Khung bd" hay
"SST", hodc (2) bat ky thwe thé nao nam & hodc duoc s& hiru bai mot thwe thé ndm & quoc gia SST, hodc (3) bat ky ca nhén hodc té chirc nao duworc liét ké
trong "Danh sach Cong Dén Bi Chi Binh Trirng Phat D&c Biét va Nguoi Bi Chan" dwgc quan ly béi Bo Tai chinh Hoa Ky. Diéu khoan néi trén sé dwoc ap dung
bt ké tinh hop phap cuUa giao dICh dé theo luat dia phwong

12. Sw boi thwo’ng Nha cung cap sé phal boi thu’ong, bao vé va git¥ cho Nguwoi mua va nhan vién, cac cong ty con, Chi nhanh, nguoi ké nhiém va ngudi dwgc
chuyen nhwong cta ho vo hai va tranh moi khiéu nai, thiét hai, ton that chi phi va phi tén, bao gdm ca phi luét sw (bao gbm phi dich vu trat doi hau toa trong do
cac yéu sach duwoc dwa ra chong lai Nha cung cap) phat sinh tlr bat ky yéu sach nao dua trén mot phan hoac toan bd nhing diéu sau (i) bat ky Thanh pham
Thu hdi san pham Thong sO ky thuat san pham hoac b4t Ky thiét ké, cong nghe théng tin va quy trinh nao dwoc cung cap va’hodc phé duyét b&i Nha cung cap
hoac do Ngudi mua yéu cau voi Nha cung cap: (ii) rang b4t ky muc nao trong tiéu muc (i) 1am trai hodc vi pham bét ky bang sang che ban quyén hodc quyén so
hwu tri tué nao khac cla bén thir ba; (iii) thie sw vi pham hodc bi cao budc khong tuan thi theo Luat phap hién hanh; hoac (iv) thiét ké hoac trach nhiém san
pham cao budc réng bat ky muc nao trong tidu muc (i) da gay ra hoac sé& gay ra thiét hai trong twong lai dwdi bat ky hinh thwc nao, (v) Vi pham cla Nha cung
cap vé bat ky sy dai dién, bdo ddm va giao wéc nao dyoc thue hién theo PO nay, Ngwoi mua sé thdng bao cho Nha cung cAp bang van ban vé bt ky yéu sach
nao déi véi Ngum mua; hoac (vi) bét ky hanh vi bat can hoac sai s6t hodc hanh vi co y lam sai nao cua Nha cung cap hoac nhan vién hoac nha thau phu cua
Nha cung cap. Nha cung cap sé phal hoan tra chi phi tw van cho Ngw&i mua néu Nha cung cap khong ndm quyén kiém soat viéc bao vé khiéu nai hoac tra 1oi
trat doi hau téa. Nha cung cap sé khong duoc thwc hién bat ky thda thuan nao anh huong dén  quyén hoac loi ich cla Ngwoi mua ma khong co sw chap thuén
trwoc b&ng van ban ctia Ngwdi mua ma diéu nay sé khong bi tw chdi mét cach vo ly. Néu viéc str dung cla Ngum mua hoac cac Chl nhanh, cong ty con, cong ty
chuyen nhwong hodc khach hang cla ho vé&i bat ky San pham hoac dich vu nao dwoc cung cap theo PO nay la bi cam (" “Thanh pham Vi pham ), Nha cung cap,
bang chi phi clia minh, mua cho Nguwdi mua quyen tiép tuc st dung Thanh pham Vi pham. Neu Nha cung cap khdng the lam nhw vay, Nha cung chp sé tw bd chi
phi cta minh, thay_ thé Thanh pham Vi pham bang Thanh pham khéng vi pham hoéac stra d6i Thanh phdm Vi pham dé né tré thanh khéng vi pham. Néu Nha
cung cép khong thé thay thé hoac stra doi Thanh pham Vi pham, Nha cung cap sé hoan tra ngay lap trc toan bo chi phi ma Ngwei mua dé trd cho Thanh phdm
Vi pham. Viéc thwe hién cac bién phap khac phuc nay sé khong loai trlr hogc khong anh huong dén bat ky bién phap khéc phyc nao khac duoc quy dinh trong
Luat phap, hozc luat cong bang san ¢6 cho Nguoi mua. Néu viéc st dung cac Thanh pham d6 bj cam, tam thoi hoac vinh vién, Ngudi mua co the tra lai cac
Thanh pham d6 cho Nha cung cap dé 14y tin dung day du va huy bé moi phan con lai cta PO. Nha cung cép sé duy tri tAt ca bao hlem va/hoac trai phleu can
thiét dé dap trng cac nghta vu clia minh theo PO nay, bao gdm nhwng khong chi gém, nghfa vu cua ho dwgc néu  trong Muc 12. . Bdo hiém do sé dwoc ap dung
trén toan cau, dap tng trong moi pham vi quyen han phap ly, va toi thleu va khong gi¢i han giao wéc da néu & trén, Nha cung cap s€ duy tri bao hlem trach
nhiém chung bao hiém 6 t8, bao hiém sai sot va thiéu sot, bao hiém thu hdi va bao hiém bdi thwd'ng cho ngudi lao dong theo y&u cau ctia Phap luat va can thiét
dé dap trng cac nghia vu clia ho theo PO nay

13. S& hiru tri tué: Quyen s& hiru va tat ca cac quyen trong Phat trién Tuy bién theo Ngum mua, bao gbm tat ca cac quyen trong bat ky thwong hiéu, bang
sang ché, ban quyen div liéu, bi mat thwong mai va tai san tri tue khac c¢ trong hoé&c co nguon gbc tlr Phat trién Tuy bién theo Ngwdi mua, tir day duoc trao
riéng cho Ngum mua. Cac Bén r6 rang dong y coi bat ky Phat trién Tuy bién theo Ngu&i mua nao da didu kién theo luat phap Hoa Ky hoac cac co quan phap ly
khac la mot ‘San phadm dwoc Lam ra dé Cho thué”. Trong trwong hop Phat trién Tuy bién theo Ngwm mua khdng da diéu kién de tro thanh ‘San pham duoc
Lam ra dé& Cho thué” hoac kh| Nguw&i mua thay can thiét vi bat ky ly do nao khac, Nha cung cép chuyen nhuong cho Ngudi mua tat ca quyen gidy to s& hiru va
lgi ich trong Phét tnen Tuy | bién theo Nguwdi mua ctia ngudi mua do, Nha cung cap déng y cung cap moi hé trg hop ly, bao gom cung cap théng tin ky thuét lién
quan dén Phat trién Tuy bién theo Ngwéi mua va thwe hién tat ca cac tailiéu chuyen nhwong va cac tai liéu khac (va yéu cau cac dai ly, nha thau, nha thau phu
nhén vién va nhirng ngum cd lién quan khac cla minh cung cap hd tro va cac thdng tin do ddng thoi thiee hién c4c tai liéu d6) ma Nguwdi mua cé the thdy can
thlet hodc mong muon d& hoan thién quyen s& htu cla minh doi v&i Phat trién Tuy blen cla Nguoi mua do, bao gom cac nhan hiéu, bing sang, ché hodc ban
quyeén. Neu trong trwong hop Phat trién Ty blen cua Ngudi mua co tai san tri tué cua Nha cung cap, Nha cung cap cap cho Ngwdi mua mot giay phép khong
han ché, vinh vién, trén toan thé gidi, co thé cap phep, mien phl ban quyén thudc s& hivu tri tué cua Nha cung cap dé st dung, sao chép, stra doi, phan phéi,
hlen thi cdng khai, thuc hlen cong khai, nhap khau san xuat sap xép, ban, chao ban (du trwc tlep hay thong qua cac kénh phan ph0|) trong pham Vi Ngwm mua
can thwe hién cac guyen cla minh trong Phat trién Ty blen cua Nguoi mua. Bét ky gidy phep nao nhw vay sé bao gbm quyén ctia Nguwdi mua dé cap gidy phép
khong han che mién phi ban quyén cho cac Chi nhanh cla ho cho cac myc dich dwgc néu trong tai liéu nay.

14. Phan mém Nhung Trong tnyong hop bat ky Thanh pham nao cé thé chwa Phan mém Nhing (du’oc dinh nghla bén dwei) khong phai la Tai san cua Nguwoi
mua va khong c6 quyen s& htru hao déi véi Phdn mém Nhing d6 duoc chuyen cho Nguwoi mua, Nha cung cap sé cép cho Nguwgi mua, Chi nhanh cua Ngu&i
mua, khach hang cta ho va tat ca ngui dung khac mot quyen khong doc quyen trén toan thé gioi, khong thé huy bd, vinh V|en mién phi ban quyen dé st dung,
tai, sao chép, cal dat, thuwc thi, trlnh dién, tlep thi, klem tra, ban lai, cap phép va phan ph0| Phan mém Nhang nay nhu mét phan khong thé thiéu cua cac Thanh
pham doé hoac dé bao tri Thanh pham (" Glay phep Bat buoc cho Ngwo’l mua”). Neu Phan mém Nhiing d6 hoic bét ky phan nao trong do thudc s& hiru clia bén
th& ba, Nha gung cép sé& nhan duwogc Glay phep Bat budc cho Ngwm mua tlr chd s& hiru bén th ba d6 truéc khi glao hang.

15. Thay d0| Nguoi mua co quyen bat cl I4c nao, yéu cau thay dbi thong sd ky thuat, ban v&, mau hodc cac mé ta khac ma Thanh ph&m hoac dich vu phai
tuan tha, sb lwvgng va phuong thire van chuyen va dong goi, hoac th&i gian hodc dia diem Giao hang. Nha cung cap sé khong, neu khong co sw dongy trwéc
bang van ban cla Nglym mua, (a) thay ddi nguyén liéu hodc thanh phan (bao gom nhién liéu va nguyén liéu thd) dwoc st dung dé san xuét Thanh pham, Thong
sO ky thuat, quy trinh san xuét, nha may duoc phé duyét hogc phwong thirc giao hang da thoéa thuan hoac (b) thue hién bat ky nhirng thay d0| nao lam bién déi
bat ky Thanh pham nao theo cach khong dwoc chap nhan déi vé&i quy trinh thdng quan ky thuat cua Ngum mua, ngay ca khi Thanh pham van cQn trong gigi han
ve Thong sb k§ thuat. PO nay sé khéng duoc coi la hoac duoc hiéu [a duoc didu chinh, stra d6i, bai bo, hly bd hoac tlr bd toan bd hodc mét phan, ngoai trir
bang van ban ctia Ngwdi mua.

16. Théng tin Bao mat: “Théng tin Bao mat’co nghia Ia thong tin trén phuong tién htru hinh dwoc dan nhén ré rang la “tai san bdo mat” hodc “bao mat” hodc
chu giai twong ty (¢ du’oc danh dau“) dwoc cung cap b&i mot bén (‘Nha cung cap”) cho bén con lai (¢ Ngwo’l nhan”). Thong tin dwoc tiét 16 bang miéng ciing la
Théng tin Bao mat néu Nha cung cap dwa cho Ngudi nhan mét van ban dwoc danh d4u trong dé bao gom mot ban tom tat, ngay va thoi gian gan dung va nhirng
ngudi nhan thong tin trong vong 30 ngay ké tir ngay tiét 16. Thong tin khong thé Ia Thong tin Ba&o méat néu (i) thong tin dwoc cung cap cong khai ma khéng do 16i
cua Ngu’m nhan; (i) Ngwoi nhan nhan duoc thong tin t* mét bén th ba co quyen cung ¢ap no; (iii) Ngu’cyl nhan doc Iap phat trién né hoac biét trwdc kh| nhan né
theo tai liéu nay; hoac (|v) Nha cung cép tiét 16 nd cho bén thir ba ma khong ¢6 han ché. Nguw&i nhan sé gilr va bdo vé Thong tin Bao mat voi sw can than nhw
thdng tin ctia chinh ho v&i cling mirc do quan trong, nhung khéng bao gio thap hon mirc mot mirc d6 can than tiéu chuan hop ly. Muc 16. ton tai hai nam sau
khi PO nay dwoc hoan thién hoac cham dit som.

17. Tuan thu Chinh sach cua Ngwoi mua. Nha cung cap thira nhan rang ho da doc va hiéu cac chinh sach va yéu cau cla Ngwoi mua ap dung voi cac nha
cung cép cla Nguwoi mua (“Chinh sach”) o tai: https://www.jabil. com/about-us/supplier.html. Nguw&i mua cé thé cap nhat, chinh stra, stva dbi va thay thé Chinh
sach bt ct ltc nao. Nha cung cap ddng y tuan tha Chinh sach va moi thay doi doi voi Chinh sach (nhu’ dwoc cong bé trén trang web néu trén). Nha cung cap
ddng y tuan thd day d0 cac Chinh sach (dwoc cap nhat va stra dbi bat ct lUc ndo) trong subt thdi gian clia PO va d&c biét 1a cac didu khoan lién quan dén viéc
cung cap Thanh pham.

18. Nha thau Poc lap. M0| quan hé cua Ngwm mua va Nha cung cap la quan hé clia cac nha thau déc Iap Khéng c¢6 muc nao trong PO nay dwogc giai thich
hoac hiéu Ia tao hoac thiét lap moi quan hé gitra chu lao déng va nhan vién gitka Ngwdi mua va Nha cung cap hogc nhan vién clia Nh3 cung cap (g0| chung la,
Nhan VIen cta Nha cung cap’) va PO nay khong cAu thanh m0| quan hé ddi tac hodc dai ly, dai dién gitra Ngu’m mua va Nha cung cap. Nguoi mua khéng c6
quyén kiém soat tryc tiép hoac gian tiép cac diéu khoan va diéu kién vé cong viéc ctia Nhan vién cta Nha cung cap. Khong gigi han trong nhiing diéu da ndi &
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trén, cd Ngwoi mua va Nha cung cép déu khong co quyén, nang lwc hoac quyén han dé& hanh dong hoac tao ra bat ky nghfa vu nao, thé hién hodc ngu y, thay
mat cho bén kia. Trong pham vi dwogc phap luét cho phép va sau khi c6 duwoc Sy cho phép bang van ban tir Nhan vién cla Nha cung cap, Nha cung cap sé
thong qua viéc st dung mét co quan klem tra ly lich dwoc uy quyen thye hién kiem tra ly lich trwéc khi (a) phan cong bat ky Nhan V|en cua Nha cung cap nao
thwe hién dich vu tai bat ky dia diém, co s& hoac noi lam Viéc nao cua Ngum mua (“Novi lam viéc ctia Ngweoi mua’ ) (dé cho ré rang, “phan cong” sé khoéng bao
gdm viéc cé mat hoac ghe tham dlnh ky t&i Noi lam viéc cla Nguwoi mua) (b) cap quyén truy cap cho Nhan vién ctia Nha cung cap vao mang luéi cia Nguoi
mua; (c) giao cho Nhan vién Nha cung cap cac nhiém vu lién quan tryc tiép dén an toan hoat dong hodc an ninh ctia Noi l1am viéc clia Ngudi mua, néu khong
dwoc thwe hién dung cach co thé gay nguy hiém nghlem trong vé moi trwong strc khde hodc sy an toan; hodc (d) chi dinh Nhan vién Nha cung cap dén Dija
diém 1am viéc ctiia Nguoi mua, noi dwgc chi dinh “nhay cdm véi bao mat,” mac du céc trach nhiém cong viéc, néu duwoc thuc hién trong bdi canh khac, sé& khong
nhay cam vé bao mat. Viéc kiém tra ly lich dwgc tlen hanh v&i Nhan vién clia Nha cung, cap s€ dap Ung cac yéu cau xac minh téi thidu cua Nguwoi mua: toi hinh
str nghiém trong va toi nhe (Xac minh 7 nam & cép do Tiéu bang va Lién bang); déu vét s6 an sinh xa hoi; xac minh viéc lam; xac minh giao duc; trirng phat &
thuc thi toan cau; thudc thir kiém tra ma tay téng hop ndm bang; hodc cac yeu cau dia phuong khac theo quy dinh cu thé clia Ngum mua.

19. Cac quy dlnh khac: Nha cung cap khong dwoc ky hop dong phy, chuyen nhwong hodc Uy thac toan bo hoac mét phan bat ky nghiia vu nao ctia minh theo
Thoa thuén nay ma khong co sw dong y bang vin ban cla Nguw&i mua. Bat'ky sw ¢ gang Gy quyén hodc chuyen nhuong nao cting sé bj vo hiéu hoa néu khong
co sy dong y béng van ban cua Ngum mua. Viéc Ngwdi mua khéng kién tri tuan thd nghlem ngat cac diéu khoén va diéu kién cta PO nay khong phai la mién
cac diéu khoan hodc didu kién nay. Viéc mién bat ky diéu khodn hodc diéu kién nao cta PO nay phal dwoc viét thanh van ban, Khéng kho@n mién trlr nao nhw
vay sé dwoc hiéu la mién bat ky diéu khoan hoac diéu kién nao khac cting nhw mién bt ky vi pham nao sau do clia cung mét diéu khoan hoac diéu kién. Néu bat
ky diéu khoan nao trong tai liéu nay bi coi la khong hop, 18 hodc khong the thuc thi dwoc vi bat ky ly do nao thi cac diéu khoan do sé, trong pham vi v hiéu hoac
khong thé thyc thi dwoc, sé dugc sua lai hodc, néu can, bj cat & mic ti thidu can thiét dé& lam cho phan con lai cua PO hgp Ié hodc co thé thi hanh, nhung
khdéng anh hwong dén phan con lai cla didu khoan dé hoac bat ky didu khoan nao khac co trong tai liéu nay, tat ca nhirng diéu nay sé tlep tuc co _hiéu luvc day
du. Viéc cham dit PO nay vi bat ky ly do gi sé khong anh huong den tinh thwe thi va tinh rang budc lién tuc clia cac diéu khoan ma duoc chi rd la van tdn tai sau
khi PO cham dort va/hoac Vviéc ap dung lién tuc la can thiét dé& cac diéu khoan nay c6 hiéu lwc va/hoac muyc dich clia cac diéu khoan nay dat hiéu qua

20. Giai quyét tranh chap Bét ky tranh chap nao phat sinh tr hogc lién quan dén PO nay sé duo'c g|a| quyét bang trong tai co6 rang budc theo cac quy tac va
tha tuc ap dung cla cac co quan trong tai duoec liét ke nhw sau. Diéu khoan nay sé khong ngan can cac bén tim klem bién phap khac phuc tam thoi tr moét co
quan coé tham quyén thich hop. D6i voi bat ky thuc thé Nguoi mua nao dugce thanh lap & Chau My, luat phap cua Tiéu Bang Florida dwoc ap dung, ngoai trie
nhitng phan lién quan dén xung dot phap luat. Tranh chap sé dwoc giai quyét trudc Hiép hoi Trong tai Hoa Ky theo cac quy tac cta ho, vé&i dia diém phan x(r bat
budc tai Tampa Florida. Déi VOi bat ky thwe th& Ngudi mua nao dwoc thanh lap tai Trung Quéc, luat phap cla Cong hoa Nhan dan Trung Hoa dwoc ap dung va
tranh chap sé duoc glal quyét trude Uy ban Trong tai Kinh té va Thwong mai Quéc té Trung Quéc ("CIETAC”), v&i dia diém phéan xtr bat budc tai Thuwong Hai.
DPéi vai bat ky thuc thé Nguwoi mua nao dwoc thanh Iap & Chau A (xben ngoai Trung Quéc), luat phap Slngapore dwoc ap dung va tranh chap sé& dwoc giai quyét
trude Trung tam Trong tai Quéc té Slngapore ("SIAC”), v&i dia diem phan xt bat budc tai Slngapore Déi voi bat ky thuc thé mua nao cua Ngum mua dugc
thanh lap & bat ky noi nao khac trén the gidi, luat phap cta Ao dugc ap dung, ngoai tri nhitng phan lién quan dén xung dot phap luat va t4t ca cac tranh chap
phat sinh tlr hoac lién quan den PO sé dwoc gidi quyét theo Quy tac Trong tai cla Phong Thueong mai Quoc té bai ba trong taj vien dwoc chi dinh theo Quy tac
noi trén, voi dia diém phan XU bat buéc tai Vienna, Ao. Cong woc Lién Higp Québc ve Hop ddng Mua ban Hang hoa Quéc té sé& khong duoc ap dung. Trong
trwong hop toa an cé thdm quyén hodc hoi déng Irong tai xac dinh mot cach hop ly réng luat phap dia phuong phai dwoc ap dung (bat chap cac lwa chon phap
luat dwgre mo ta ré trong Muc 21 nay) cac bén dong y va thtra nhan rang viéc ap dung luét dia phuong d6 s& bj han ché trong pham vi va duoc diéu chinh hep
lai dé ap dung trong bdi canh han ché va sau do, tit ca cac tranh chap sé duwoc diéu chinh theo Muc 21 nay cling nhw cac diéu khoan trong tai ro rang dwoc néu
trong tai liéu nay. Ngoén ngl cua trong tai trong moi trvo'ng hop la tleng Anh, trle khi haj bén c6 thoa thuan khac. Cac bén trong van ban nay cé chd y va ty
nguyén, va da cd co hoi tham khao y kién tw van, tir bo tat ca cac quyen xet x& clia bdi tham doan.

21. Lwu y: Moi thong bao cho Ngwm mua sé dwoc chuyén dén ngum dai dién dwoc dy quyén cta Ngwoi mua. BAt ky thong bao nao duwoc yéu cau theo PO
nay sé dwoc lap thanh van ban va sé dwoc coi la da nhan dwoc ke tlr ngay thuc t& nhan duoc thong bao. b&ng v&n ban.

22. Cong khai: Néu khéng c6 sw dong y trwéc bang van ban cua bén kia, khong ben nao sé dwoc st dung tén, logo hodc nhan hiéu cua bén kia cting nhw
khong dé cap den PO nay trong bét ky tai liéu cong khai hodc quéng céo nao, hoac tiét 16 cho b4t ky bén th® ba nao vé cac didu khoan ctia PO nay; mac du
Nguwdi mua cé thé cung cap thong tin lién quan dén hiéu suat thwe hién Thanh pham thong sb ky thuat va bao hanh cho cac khach hang cua ho.

23. Cac PO tai Canada: Cac bén tuyén bb rang ho da yeu cau va sau d6 qua van ban nay xac nhan yéu cau cla ho rang tai liéu nay ciing nhw cac tai liéu lién
quan duwoc viét bang tiéng Anh; les parties déclarent gu’elles ont exigé et par les présentes confirment leur demande que la présente entente, ainsi que les
documents qui s’y rattachent, soient rédigés en anglais.

PHU LUC A — VON/THIET Bl SAN XUAT

Céc diéu khoan ctia Phu luc A nay sé duoc ap dung cho viéc mua vén/thiét bj san xuat ("Thiét bl") va céac dich vu lién quan dén san xuét, hiéu chuan va/hosc Iap
dat chung ("dich vy"). Trong trwd'ng hgp c6 mau thuan ho&c thleu théng tin vé cac diéu khoan va diéu kién trong PO cia Nguwoi mua, Phu luc A nay sé dwoc ap
dung Dai véi moi giao dich mua linh kién, vat liéu, phu ting san xuat, dung cu hoac hang héa hoac dich vu khac, cac diéu khoan va diéu kién trong PO cua
Ngwoi mua se dwoc ap dung thay cho cac didu khoan nay

1. Théng sé ky thuat: Cac thong sb ky thuat chung cua phan mem/thlet bi cia Ngwoi mua, va cac tiéu chi klem tra nguon va chap nhan (“Théng s6 ky thuat
cla Thiét bi” ) dwoc ket hop vao PO nay va sé duoc su dung riéng dé xac dinh hiéu suat va kha hang duoc chép nhan cta Thiét bj. S6 klem soat tai liéu Thong
sb ky thuat ctia Thiét bj duoc ap dung va mirc stra ddi sé dwoc chi dinh trén PO. Thanh toan cubi cung phu thudc vao viéc tuan tha Théng sb ky thuat cta Thiét
bi va hoan thanh thanh coéng céc tiéu chi chap nhan sau khi Iap dat tai co s& cla Nguwoi mua.

2. Trwée- Lap dat: Nha cung cap sé cung cap cho Nguw&i mua cac yéu cau Lap dat hién hanh cia Nha cung cép, bao gbm khong gian vi tri va nhy cau lwu triv.
Nha cung céap sé ra soat lai cac Dleu kien Trwée Lap dat (dwoc dinh nghla ben dum) voi Nguwéi mua dé& xac nhan réng Ngum mua hidu cac yéu cau dé. Nguwoi
mua chiu trach nhiém vé cac vén dé sau: dam bao tinh twong thich cla dia diém v6i cac thung gtvi hang clia Nha cung cap; cung cap khéng gian lwu tri day du
vé mat moi trvdng cho Thiét bi khi dwoc chuyén dén co s@ cla Nguoi mua va tredce khi 1&p dat; cap quyen ra vao co s@ cho nhan vién cua Nha cung cap dé
khdo sat truwec khi 1&p dat, me kién va Iap dat tung hé thong sap xep nhan s cia Ngum mua v&i s lwgng du va cé dd kha nang tai dla diém dé ho tro Nha
cung cap trong qua trinh trwdc 1&p dat, mo kién va Iap dat; str dung cac thlet bi, can cau cac djch vu khac dwoc Nha cung cap phé duyét dé van chuyén Thlet bi,
duoc Iap rap hoac theo b phan, dén noi Iap dat; thiét Iap va duy tri cac dleu kién bd sung vé dia dlem theo chi dinh trong yéu cau lap dat hlen hanh cda Nha
cung cap; va cung cép bat ky sw giap d& hoac hé tro' nao khac theo yéu cau ho’p ly ctia Nha cung cap (“Cac Diéu kién Trwec Lap dat”). Néu, do ngwm mua
khong tuan thi cac Cac biéu kién Trudc Lap dat ma Nha cung cap khéng thé& hoan thanh viéc 1ap dat thiét bi theo lich trinh, Nguwdi mua va Nha cung cap sé hop
tac moét cach thién chi véi nhau dé dwara ke hoach hoan thanh viéc lap dét.

3. Lap dat: Thiét bi s& dwoc Nha cung cép lap dat mot cach chuyen nghlep va lanh nghe mién la tit ca cac Cac Didu kién Trudc Lap dat dwoc néu trong Muc
2 & trén da dwge Ngudi mua dap tng. Trong treong hop viéc Iap dat khéng thé hoan tat trong vong chin muoi (90) ngay ké tir khi giao Thlet bi do swr cham tré
do Ngwoi mua gay ra, bao gdm ca viéc Nguwdi mua khong tuan tha Cac biéu kién Truwdce Lap dat, Nha cung cép cé thé 1ap hoa don cho bt ky phan nao cua gia
mua Thiét bi chwa dwoc Nguwoi mua thanh toan trwdc ma khong can Nguoi mua mién cac Tiéu chi Chép nhan dwoc néu dwdi day.

4. Tiéu chi Chap nhan: Sau khi lap dat tai khuén vién cua Nguoi mua, Thiét bi s& phai chiu th&r nghiém chap nhan ngay tai chd ma Nha cung cép va Nguoi
mua ddng Y, v&i nhau ("Ther nghiém Chap nhan Tai Co s6”, hay con goi Ia “SAT”). Nha cung cép sé& dwoc moi tham dw SAT, voi chi phi do Nha cung cap chi tra.
Vao thoi dlem Thiét bi dap wng SAT, viéc Iap dat sé dwoc coi la hoan thanh 6 Ngay Nghiém thu Cubi cung”). Tuy nhién du co bat ct didu gzl trai véi cac didu
khoan va diéu kién nay, Ngay Nghiém thu Cudi cung sé& van som hon: (a) thoi gian hé thong vuot qua SAT, hoac (b) chin muwoi (90) ngay ke tir khi giao hang
néu viéc chap nhan hoac st dung bij tri hoan do khéng c6 16i ciia Nha cung cap. Bat ky sO dw chwa thanh toan nao clia gid mua sé dén han va phai tra trong
vong chin muoi (90) ngay sau Ngay Nghiém thu Cubi cung, va thdi han bao hanh sé& bat dau tw Ngay Nghiém thu Cubi cung, Nhirng sai l&ch nhé so vé&i Théng
s0 ky thuat ctia Thiét bi hoac tiéu chi chap nhan cua Nguoi mua, khéng anh hwéng dén kha nang st dung hiéu qua cla Thiét bi s& khong phai 1a can cir dé tri
hoan viéc chap nhan, nhl.vng sé duoc khac phuc theo cac diéu khoan bao hanh dang dwoc ap dung.

5. Thanh toan: Ngwm mua sé khong co nghla vu thue hién bat ky khoan thanh toan nao cho Nha cung cap néu c6 mot hodc nhidu diéu kién sau day ton tai: (a)
Nha cung cép vi pham nghiém trong dbi véi bét ky nghfa yu nao cta ho theo PO, (b) bét ky ph&n nao clia khoan thanh toan d6 lién quan dén cong viéc bi 16i
hodc khong duoc thuc hién theg PO nay; tuy nhién, voi dleu kién 13 khoan thanh toan do sé dwoc thuc hién cho phan cong viéc thwe hién theo quy dinh tai PO
nay va viéc dé khong phai 1a khiém khuyét, (c) Nha cung cép da khong thanh toan kip th&i cho cac nha thau phu cuia Nha cung cap hoac cho hang héa hoc dich
vu'lién quan dén Thiét bi ma Ngudi mua da thanh toan cho Nha cung cép, (d) néu Ngwoi mua xac dinh mot cach hop ly rang phan tién con lai chwa dwoc thanh
toan theo PO nay sé khong dt d& hoan thanh céng viéc theo PO nay, thi sé khdng co6 khoan thanh toan b sung nao cho Nha cung cap trir khi va cho dén khi
Nha cung cap, v&i chi phi ctia chinh ho, thuc hién moét phan du cua cong viéc sao cho phan cla sé tién con lai chwa dugc trd dwoc Ngwdi mua xac dinh 1a du de
hoan thanh céng viéc, hodc (e) Nha cung cap da khong hoan thanh cong viéc trong khoang thdi gian dwoc néu trong PO nay. Ngoai ra, Ngwdi mua co thé bét
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d4u bang cac khoan thanh toan dang 1& ra phai tra ‘theo Théa thuan nay, cac yéu sach xuat phat tir cac hop, dong hodc |1énh dat mua khac véi Nha cung cép. Khi
nhan dwoc thanh toan tw Ngum mua, Nha cung cép sé phai thanh toan kip thoi cho m0| nha thau phu so tien ma nha thau phu noi trén duwgc hwdng, xem xét ty
& phan tram thwe sy dwoc gilr lai, neu co, tir cac khoan thanh toan cho Nha cung cép dén tlr cdng viéc ctia nha thiu phu. Nha cung cap theo thoa thuan, yéu
cau mdi nha thau phu thanh toan ¢cho cac nha thau phu cua ho theo cach twong tw. Ngwodi mua khong cd nghia vu thanh toan hoac gidi quyét thanh toan b4t ky
khoan tién nao cho bat ky nha thau phu nao trir khi cé thé duo'c phap luat yeu cau.

6. Bao hanh thlet bi: Ngoai bado hanh dwgc néu trong cac didu khoan va dleu kién thudéc PO cula Nguwoi mua, Nha cung cap bao dam rang tat ca Thiét bi dwoc
cung cap va tat ca Phan mém, cac bd phan va linh kién cla chung sé co6 chat Iu’ong tot va khdng co |6i ve vat Ileu va tay nghé trong thoi gian ba (3) nam tw Ngay
Nghlem thu Cuédi cuing hoac thm han bao hanh dwgc Nha cung cap cong bb, tuy theo khoang thoi glan nao dai hon. Nhung bo hanh nay sé ton tai du co bét ky
sy kiém tra, thie nghiém, chap nhan va thanh toan nao cua Ngudi mua cho cac Thiét bi va dich vu nay, va sé tdn tai ngay ca khi PO nay hét han hoac cham dut.
Cac bao hanh nay, cung voi tat ca cac bao hanh rd rang va ngu y khac cua Nha cung cap sé duoc thuc hién theo hwéng cd loi cho Ngudi mua, nguoi ké thira
va chuyen nhwong cia ho. Ngwdi mua cé thé tinh phi Nha cung cép tat ca cac chi ph| kiém tra, m& kién, kham xét, dong goi lai, lu triv va van chuyen lai bat ky
Thiét bi nao bj 16i hodc khéng phu hop. Giai doan thu nghiém trwéc cla Thiét bi sé khéng tinh vao thoi gian bao hanh. Nha cung cép ddng y stra chiva Thiét bi
hoac thay thé bét ky bo phén can thiét nao tai co sé cla Ngudi mua mién phi trong thoi gian bdo hanh. Khi viéc sira chiva la bat budc, thoi gian bao hanh sé bi
gian doan trong thoi g|an stra chira. Thoi han bado hanh sé tlep tuc khi Thiét bi hoat dong tré lai hoan toan va toan thoi gian theo Tigu chi Chép nhan. Trong
trwong hop Nha cung cap khong dap trng bat ky nghfa vu nao cta minh theo bao hanh nay trong mét khoang thot gian hop ly hoac khong hoan thanh b4t ky
cong viéc bao hanh nao moét cach kip thoi theo sy viéc va hoan canh ma Ngwoi mua da dua ra, Ngwm mua co6 quyén tw minh thuc hién hanh dong khac phuc
hoac stra chua can thiét hoac thué bén thi ba. Trong nhirng truong hop nhw vay, Nha cung cap sé phai tra bat ky va tat ca cac chi ph| trwc tlep ma ' Ngwdi mua
phai chiu d& thuc hién cac cong viéc thugc pham vi bado hanh nay. Tuy nhién, khi sw cb hay bat ky sw cham tré nao dé khac phuc sw ¢b d6 c6 thé dan dén hosc
de doa tao ra trach nhiém bdi thwong dang ké ho&c thiét hai hay chi phi khong hop ly cho Nguwoi mua néu khong duoc slra chira ngay lap ttrc, Nguwoi mua co
quyén, ma khong can thong bao cho Nha cung cap, ngay_ Iap tire tw thue hién céc stra chira can thiét hoac hanh déng khac phuc hoac thong qua bén th& ba va
Nha cung cap dong y hoan tra cho Ngudi mua bat ky va tat ca cac chi phi truwc tlep ma Ngudi mua phai chiu lién quan dén viéc thuc hién cong viéc do.

7. Tiép can va Sw dung Co’ s® va Tai san: Neu Nha cung cép thue hién bét ky coéng viéc nao trén co s@& cua Nguoi mua hoac ctia Khach hang cua Nguoi
mua hodc s dung tai sén ctia Ngwdi mua hodc cua Khach hang cla Ngum mua, cho du la trong hay ngoal co s& cua Ngwdi mua hodc Khach hang cia Nguoi
mua: (a) Nha cung cap sé kiém tra cac co s& dé xac dinh xem chuing c6 an toan cho cac dich vu dwoc yéu cau hay khéng va sé thong bao kip thdi cho Nguoi
mua ve bat ky tinh hudng nao dwoc coi la khong an toan; (b) Nhan vién, nha thau va dai ly cla Nha cung cap sé tuan tha tat céa cac quy dinh ap dung cho co so
va c6 thé bi buoc phai roi khdi co sé cua Ngwei mua theo quyét dinh cia Nguwoi mua; (c) Nhan vién, nha thau va dai ly cla Ngum mua sé khong s& hiru, st
dung, ban, chuyén nhuong hoac chiu anh huong cla rwou hodc cac loai thuoc hodc chat trai phép, bat hop phap hoac dwoc kiém soat tai co s&; va (d) & mirc
toi da dwoc phap luat cho phep, Nha cung cap sé bdi thwong va gil Ngwm mua va khach hang clia Ngudi mua, va cac dai Iy, nguoi ké thtra va chuyen nhwong
twong &ng clia ho, vo hai va chéng lai mai trach nhiém bdi thuwdng, yéu sach, yéu cau hodc chi phi (k& ca phi Iuat sw hop ly va cac phi chuyén moén khac, phi giai
quyét va xét xw) ddi voi cac thiét hai vé tai san hodc thwong tich ca nhan cho Ngudi mua, khach hang, dai ly cta ho hoéc bét ky ca nhan hoac td chirc nao khac
trong pham vi phat sinh tt hoac lién quan dén cong viéc cla Nha cung cép tai khudn vién ho&c viéc Nha cung cap sl dung Tai san cua Nguol mua hodc khach
hang cua Nguwoi mua, ngoal tre trong tredng hop chi do so suét cla Ngwoi mua. Nha cung cap sé gilr cho cac phan cua co s& clia Ngwoi mua noi Nha cung
cap dang thwe hién cong viéc hoac dich vy sach rac vun va sau khi hoan thanh cong viéc sé dé lai mat béng sach s& dé sén sang st dung. Néu Nha cung cap
khong lam sach dé dat duoc sy hai Iong cla Ngu’dl mua, Ngw&i mua co thé lam nhw vay va chi ph| sé duoc tinh cho Nha cung cap hoac duoc khau triv vao gia
cta PO. Nha cung cap sé phdi hop trwdc tat ca cac cong viéc va dich vu sé dwoc thwc hién tai co s& clia Ngwdi mua véi Nguwdi mua dé& dam bao réng cé san
ngudn dién, thiét bi xt ly vat liéu va cac muc khac.

8. Tai Ileu va div liéu: Nha cung cap sé cung cap cho Nguwdi mua ma Ngwoi mua khong phal trd thém chi phi nao, (i) danh sach day du cac phu tung dwoc dé
xuét cho Thlet bi, (||) hwong dan van hanh, bao tri va dao tao va (iii) cac ban sao cta thong s6 ky thuat va co khi lién quan dén Thiét b, bao gom bé cuc, ban Vé,
so dd, phan mem va mo hinh cla Thiét bi, Ngoai ra, khéng qua ba muoi (30) ngay sau khi nhan duoc PO cua Ngwoi mua, Nha cung cép sé pha| cung. cap cho
Ngudi mua bat ky théng sb ky thuat nao vé dia dlem/co s lién quan den cac yéu cau can thiét dé 14t dat dung Thlet bi, bao gom ca trong tai san can thlet dé gitr
Thiét bi, yéu ciu vé chiéu cao, chiéu sau va chiéu rong, cac yéu cau vé dién, ndng Iuong, nwéc va swdi dm, va tat cd cac yéu cau khac can thiét de 14p dat, thlet
lap, bao tri va van hanh Thlet bi dung cach va an toan. BAt ky va tt ca Tai liéu cung cap cho Nguwoi mua sé duoc viét bang tleng Anh. Nha cung cap ciing déng
y, bang chi phi va kinh phi ctia minh, dam bao rang bat ky Tai liéu ndo dwoc cung cap cho Ngudi mua phan anh chinh xac mo ta, thiét ké, théng soO ky thuat, v.v.
cua Thiét bj vao Ngay Nghiém thu Cubi cung.

9. San pham nglrng san xuét; Phu tung: Nha cung cAp sé phai cung cap cho Nguwoi mua, dé mua véi gia dwoc néu trong PO, slra chiva va thay thé cac bo
phan va céng cu dich vu cho tung bo phan ctia Thiét bi, trong thdi gian mwoi 13m (15) ndm sau khi Nguwdi mua chap nhan Thiét b| hoac la khoang thi gian dai
hon nhw dwoc quy dinh trong PO.

10. Bao hlem Nha cung cap sé phal c6é dwoc va duy tri bang chi phi ctia minh, cho dén Ngay Nghiém thu Cubi _cung va trong mot nam sau do, cac hop ddng
bao hiém tbi thiéu sau day: (i) Bao hlem Trach nhiém Chung Thwong mai, bao gbm bao hiém cho trach nhiém san ph&m va céc hoat dong déa hoan thanh phat
sinh tir hoac lién quan dén hiéu sudt cta Thiét bi hoac Nha cung cép theo PO nay, voi gi¢i han mbi sw cd khong dudi $2. 000. 000, va tong khéng dU’O’I
$10.000.000; (i) Bao hiém trach nhiém cla chi lao dong it nhat Mot Trieu Do-la ($1.000.000.00) moi ngum/mm tai nan/méi bénh nghé nghiép; va (iii) Bdo hiém
trach nhiém phap ly 6 t6 v&i gidi han két hop la $1.000.000 mbi Ian xay ra thwong tich co thé va thiét hai tai san bao gdm viéc st dung va van hanh cac phwong
tién thudc s& hiru, khong s& hiru va thue v&i cac hang dwoc xép hang A-M Best hoac A-. Nha cung cap ghi tén Nguw¢i mua, can bo, glam doc nhan vién hoac
dai ly cha ho la ngyoi duoc bao hiém bo sung. Ngwoi mua phai dwoc cung cép glay chirng nhan bao hlem lién quan dén bao hiém dwoc yéu cau.

11.Cac Hé qua B6 sung cua viéc Cham diet: Khi hét han hoac cham dut PO nay vi b4t ky ly do nao, mbi bén sé& ngay lap ttrc ngrng st dung, va pha hiy hodc
tra lai cho ben kia, tat ca cac muc co6 chira bat ky Thong tin Bao mat nao thudc vé bén kia, ngoal trlr Nguoi mua c6 thé gil lai mot ban sao bat ky Thong tin Bao
méat nao can thiét dé hd tro Thiét bi. Sau khi chdm d&t ho&c hiy bé PO nay, Nha cung cap sé phal (a) nhanh chong cham dut tat ca cong viéc theo PO; (b)
chuyen nhuong quyén s& huu va giao cho Nguwdi mua Thiét bi hoan chinh ma khéng c6 bat ky khoan the chép, yéu sach va cam cb nao; (c) xac minh va giai
quyet bét ky yéu sach nao cuia cac nha thau phu 60| vOi cac chi phl thuc t& nay sinh truc tiép tir viéc cham dirt ndy va dam bao viéc 13y lai cac nguyén vét liéu
ma cac nha thau phu dang gitk; (d) ¢6 hanh dong can thiét hop ly dé bao vé tai san trong tay Nha cung cap ma Ngudi mua c6 loi ttre trong dg cho dén khi nhan
dwgc huwdng dén thai bé tr Ngwdi mua; va (e) khi nhan duoc yéu cau cla Ngudi mua, hop tac véi Ngwoi mua dé chuyén giao viéc san xuat Thiét bi cho mot
nha cung cap khac. B4t chap bat ky quy dinh nao khac, Ngu’m mua sé khong co bén phan va sé khong phai tra cho Nha cung cap, truc tiép hay theo yéu sach
cua cac nha thau phu ctia Nha cung cap, dbi voi thiét hai ve loi nhuan dy. kién, chi phi gian tlep khéng phan bd duorc, lgi tic trén cac yéu séach, chi phi phat trién
san pham va chi phi ché tao, lam cong cy, chi phi co s& va bo tri Ial thiét bj hay tién thué, von chwa duoc khau trtr dan hay chi phi khau hao san pham hoan
thién, san pham dang ché tao hay vat lieu tho ‘ma Nha cung cap ché tao hay thu mua, hoac phi quan ly chung phat sinh tlr viéc cham dut PO, trir khi dworc déng
y 16 rang trong mot PO riéng do Nguoi mua cép. Nha cung cap sé trao cho Ngudi mua, trong vong mét thang sau ngay ch&m dirt, yéu cau boi thuong cham dut
ctia minh, chi bao gom cac muc thudc bdn phan clia Ngwoi mua véi Nha cung cap dwoc cho phép r6 rang trong Muc 11 nay. Nguoi mua ¢ thé kiém tra cac ban
ghi clia Nha cung cap trwdc hodc sau khi thanh toan de xac minh cac khoan tién dwoc yéu cau trong yéu cau boi thwong cham dit ciia Nha cung cap. Nguoi
mua sé khong co bdn phan thanh toan cho Nha cung cép theo Muc 11 nay néu Ngwdi mua cham dirt PO hodc mét phan ctia PO do mét viéc khong thuc hién
hay vi pham ctia Nha cung cép.

12, Bao tri Phong ngtra: Nha cung clp sé& cung cap cho Ngwdi mua mét chwong trinh bao tri phong ngtra hoan thién va toan dién cho Thiét bj trudc khi cé
chap thuén cudi cung tai co so ma Nguwoi mua chi dinh. Chu’ong trinh bao tri phong nglra phai bao gom, ma khéng gioi han, it nhét hai (2) bo hudng dan bao tri
va van hanh day da cho tat ca cac Thlet bi dwgc mua béi Nguoi mua (bao gom mot ban bang mot ngoai ngl¥, néu dwoc Ngum mua yéu cau) clng nhw mot
bang ké vat lieu chi tiét. Nha cung cép dam bao véi Ngwdi mua va cac chi nhanh cla ho, cac khach hang twong rng, cung nhw nguoi ké nhiém va ngum duoc
chuyén nhuong cla ho, réng Thiét bi s& van hanh an toan & téc d san xuét dwgc néu va/hodc s 1an st dung trong vong doi hiru dung dvw kién da néu néu
Ngwoi mua tuan theo chuong trinh bao tri; phong nglra ma Nha cung cap bao tro. Nha cung cAp sé& cung cap cho Ngudi mua khi c6 yéu cau mot ban sao hoan
chinh cta (i) ma n uédn cua bat ky phan mém nao duoc tich hO’p trong Thiét bi dwoc mua béi Ngu’m mua tr Nha cung cap cung voi bat ky thong tin bo sung nao
can thiét hop ly dé mét 1ap trinh vién duoc dao tao co ban véi trinh d6 thong thao binh thuwdng cé thé bao tri va hd trg bat ky phan mém nao nhw vay va (i) mot
phién ban ma déi twong hoat dong cia phan mém do.

13. Dal dién Ky thuat Viéc ban hanh théng bao, phé chuan hay huong dan b&i nhan vién ky thuat hodc cac dai dién khac cua Ngum mua sé& chi dwoc coi la
viéc thé hlen guan dlem ca nhan va sé khong anh hwéng dén quyén va bon phan cla Ngwoi mua hay cua Nha cung cap trong van ban nay. Nha cung cép sé
khong thay 60| hay stra doi PO nay ngoai triv thong qua phong thu mua cla Nguwoimua va tuén tha moét ban stra déi PO nay.

14. Tap huén: Nha cung clp sé cung cap bat ky va tat ca khoa tap huén va tai liéu tap huan can thiét cho Nguoi mua dbi vai Thiét b vao giai doan Iap dat ban
dau, ma khéng mat thém chi phi cho Nguoi mua, tai co s& cua Nguwoi mua (trw khi mét dia diém khac dwoc chi dinh trén PO hodc trong cac thdng s6 ky thuat
dwoc Nguwdi mua cung cap). Nha cung cép sé cung cap dich vu tap huén véi sb Iuong va theo lich ma Nguol mua yéu cau mot cach hop ly. Nha cung cap sé
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cung cap tai liéu tap huan theo dinh dang trén may tinh, néu cé thé. Trong trwdng hop Nha cung c&p mua Thiét bi hay mot phan Thiét bi tr mot bén thir ba dé
ban Ia| cho Ngwm mua, Nha cung cap pha| yéu cau ben ther ba d6 cung cap dich vu tap huén duoc quy dinh trong Muc 21 nay

15. K|em tra Ly lich: Ngudi mua c6 thé yéu cau kiém tra ly lich 60| v&i bat ky nhan vién, dai dién va nha thau phyu nao cla Nha cung cép (“Nhan vién ctia Nha
cung cap ") Ia ngwoi thwe hién cong viéc trong khudn vién co sé cla Ngwoi mua, va Nha cung cép béng van ban nay dong y thyc hién didu tra d6 theo cac tiéu
chuan kiém tra ly lich dwoc Ngu’m mua cung cap, va phai tuan thu moi luc tat ca cac luat va quy dinh hién hanh dbi voi kiém tra ly lich. Ngum mua pha| gilr bdo
mat két qua cla bat ky cudc dleu tra nao nhw vay, va chi cung cép théng tin d6 cho nhitng ngudi can biét dé lam viéc cua ho, hoéc theo yéu cau cla luat hién
hanh Nhan vién cua Nha cung cap phal tuan theo cac quy tac lam viéc cua tat ca cac co s& cua Nguwoi mua khi & trong cac co sé& do. Nguwoi mua cé quyén cdm
bét ky Nhan vién cta Nha cung cap nao thwe hién Dich vu trong khuon vién co s& clia Nguwoi mua.

16. Chuyen nhwong & Uy quyen Nha cung cAp sé khong Gy quyen bét ky trach nhiém nao, va cling khong chuyen nhwong bat ky quyén hay yéu sach nao
theo PO nay, hay doi voi viéc vi pham PO nay, ma khoéng co sy dong y bang van ban cla Ngum mua. Bat ky sw co gang Gy quyén hoac chuyén nhuong nao
cling sé bi v6 hiéu héa. Nha cung cap sé cung cap cho Ngwdi mua béng van ban tat ca cac tén va dia chicua nhung nguwoi hay thie thé (bao gdm nhirng nguoi
cung cap vat ligu hay thiét bi dwoc ché tao theo mot thlet ké dac biét) dwoc dé xuat cho phan chinh cla Thiét bi. Ngwdi mua sé phai nhanh chéng tra i Nha
cung cap bang van ban néu ro liéu Ngu’m mua co phan déi bat ky nguoi hay thwe thé nao duoc de xuét nhw vay hay khéng. Nha cung clp sé& khong duoc thay
thé bat ky nha thau phu nguoi hay thuc thé ndo trwéc day da dwoc chon néu Nguol mua phan ddi viec thay thé do.

17. Cac khoan the chap Véi didu kién Ngwoi mua dé thanh toan cho Nha cung cap cho cac muc do, (i) Nha cung cap mién va ddng y khong doi bat ky va tat ca
cac khoan thé chap, quyen, khoan cadm cb hay yéu sach nao cho b4t ky chi phi lao dong dich vy, san pham, bé phéan, phu tung, va/hoac vat liéu da dwoc - cung
cép, va sé dwoc cung cap nao, lién quan dén’PO nay, Thiét bi va dich vu (goi chung la, “cac Khoan the chap“) va (ii) Nha cung cap pha| boi thwong va gilr cho
Ngwoi mua, cong ty me, va bat ky cong ty con nao cta ho vé hai khdi bat ky va tat ca Khoan thé chap nao. Nha cung cép ciing dong y dam bao rang t&t ca cac
thoa thuan Thau phu lign quan dén cong viéc duoc cung cap theo PO nay sé co cac didu khodn mién trr twong rng dwoc lap b&i cac nha thau phu ctia Nha
cung cap va didu khoan bbi thwong b&i cac nha thau phu ctia Nha cung cap cho Ngudi mua va b4t ky chi nhanh nao cua Nguol mua. Nhirng bon phan nhw vay
dwgc quy dinh trong tai liéu nay sé tlep tuc c6 hiéu lwc sau khi chdm dat PO _hay du la do da hoan thanh hay trong trwéng hop khac. Nha cung cép sé chiu trach
nhiém thanh toan day du tat ca cac phan cong viéc, chi phi lao déng, san pham, dich vu, va/hodc vat liéu dwgc cung cap bdi cac bén thir ba dugc Nha cung cap
thué, bao gom cac nha thau phu cla Nha cung cap trong khi ho thyc hién PO. Néu Nha cung cép khong thanh toan cho cac nha thau phu cua Nha cung cap
ho&c khéng Iay dwoc gidy mién Thé chép can thiét co thé dan dén viéc Ngudi mua gilr lai béat ky khoan thanh toan nao con ng Nha cung cap theo PO nay cho
dén khi khoan thanh toan dé da dwoc thue hién va da Iay duwoc glay mién thé chap tir cac nha thau phu ctia Nha cung cép. Viéc Ngwoi mua khdng thanh toan
trong trwdng hop d6 sé khong duoc hiéu 1a Ngum mua vi pham Thoa thuan nay.

Please refer to https://www.jabil.com/about-us/supplier.html for an English translation of the General Terms and Conditions for Indirect Procurement.
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